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Technology support area : Video-conferencing

Equipment make/model . Logitech ConferenceCam Connect

Description of the device

Logitech ConferenceCam Connect is a portable product for video conferencing with a design for small and
medium-sized rooms, it included different functions such as Bluetooth connections, Video Streaming, etc.

1. How much time is required for installation (per unit)?

e About 5 minutes for a trained technician

2. How much training is required to allow AV technicians to provide front-line support to users, e.g.
basic functionality, fault-finding, integration issues?

o Bluetooth
e NFC connection
o Wireless streaming from the mobile

3. Please provide details, if available, of call-out statistics for the trial period:

o N/A

4. a) Did installation require any modifications to existing technology and/or room configuration?

e No

b) If yes please provide details of the major issues:

5. Other comments

e General impressions
» Portable with different modes and features
» Simple and clear guideline

o Recommendations for future roll-out
» It's recommended for future roll-out to support small-room conferencing, but not a large-
scaled room due to the limited range of angels of camera and speaker.
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(1-59)

Install Iatlon. and 4 No need software

Configuration

User-friendliness 4 User- friendly, with a nice instruction cardboard.

Performance 3 The mirrored screen is good

Item / Details

Cost (HK dollar)

Initial EQuipment
Requirements

Device

~$4,000

Conclusion

Logitech ConferenceCam Connect is a simple and portable all-in-one hardware for small-scale
conference to support video and audio inputs. It is easy to setup and use without complicated setup
technique. It supports small groups for 1 to 6 with HD quality on the go. Working effectively with
meeting and video conferencing applications (i.e. Skype for Business, WebEx, Zoom ...), this plug-free
device with rechargeable battery provides high flexibility for the anywhere workplace, huddle rooms,

home offices, etc.



